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First: Last:
Complaint By: PETITION PETITION
Account Name: PETITION PETITION Home: (000) 000-0000
Street: N/A Work:
City: N/A CBR:
State: ' AZ Zip: N/A is:

Utility Company.  Arizona Public Service Company
Division: Electric '
Contact Name: For assignment Contact Phone:

Nature of Complaint:
ekt E_(01345A-13-0248***+***

Received 30 letters in opposition all with similar wording as the following:

Net Metering is an unacceptable policy that is causing duress and financial hardship for countless energy
customers who are faced with paying higher energy bills. The policy was created to encourage people to use
solar power--to install solar panels on the exterior of their homes. Yet, in practice, it has passed along significant
costs to be spread out amoung the customers who have not yet gone solar: $1,000 per year per solar
installation.

As we transition to solar power, faimess must be our guide. Please consider that the solar customers currently
pay very little to nothing in energy costs, while they still reap the benefits of a consistently functioning energy
grid. The policy must be revised so that solar customers are compensated fairly for the exira energy they
produce, but also that they are held accountable in sharing with the community the costs of infrastructure and
operations of the grid that they, too, still rely on. Please consider this appeal and revise this unfair policy.
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. David Daniel
. Celia Lopez, Glendale
. Deni Thompson

Javier Navarro, Phoenix, AZ
Delois Moore, Phoenix AZ

. Antonio Mendez, Phoenix

. Fidencio Meroz

. Gary Wilson, Phoenix

. Geraldine Arriola, Phoenix, AZ
.. Cheryl Rossman, Phoenix AZ
. Frances & Terry Lafuze, Phoenix AZ
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. Diane Mullenix, Phoenix, AZ

. Larry Chabler, Phoenix AZ

Laurie Schulz

*Eﬁd of Complaint*
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Comments entered for the record and filed with Docket Control.
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